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HELP WITH THIS LEAFLET 
If you would like this document in another language, or if you require the services of an interpreter, 
please contact us.

Arabic

Bengali

Cantonese

French

Gujarati

Mandarin

Urdu

•  Large print
•  In Braille

•  On tape
•  Face to face   

If you would like this document in any of the following formats please contact us.

GHA’S COMMITMENT TO THE FUTURE INVESTMENT 
OF YOUR HOMES...
GHA is committed to maintaining and investing in tenants’ homes and 
communal areas. We aim to deliver improvements to our properties 
and the environment of our estates to meet the aspirations of current 
and future residents. 

To achieve these goals, GHA has identifi ed, planned and budgeted for the next 5 years maintenance and 
improvement works. We have also included on the plan, details of the time schedules for the internal and 
external decorations of your properties and communal areas. GHA aims to provide value for money in all 
we deliver, whilst ensuring a responsible approach towards the environment, with regard to the materials 
we use and the need for energy conservation.

We are keen to have your input in the decisions affecting the maintenance of your homes; in the 
preparation for the delivery of major works, we will ask your views and obtain feedback from you before 
we start work. We will also ask you what you think of the completed work as part of our monitoring and 
service improvement processes.

The enclosed 5 Year Planned Maintenance Programme outlines GHA’s commitment to ensuring that 
your home is properly maintained. The programme has been drawn up based on the predicted life 
expectancy of key components in your home, such as kitchens, bathrooms and boilers.  We will be 
contacting residents during the year that items are due to be replaced and discussing with you more 
precisely when you can expect the work to be undertaken.  You will have some choices in what we renew 
and how we carry out the work.  

It is important to recognise that whilst these are our anticipated dates for major works, we must allow 
a degree of fl exibility. We will regularly review the programme to ensure that those properties most in 
need are improved fi rst. For this reason, the programme will be regularly reviewed and you will be kept 
updated via Viewpoint or direct mailing. GHA will carry out a systematic inspection of your homes prior to 
work taking place, to ensure the work is needed. We reserve the right to change the programme based 
on making the right investment and subject to funding being available.

We hope that you fi nd this information interesting and useful. If, however, you have any queries or 
concerns, please feel free to contact GHA on 01452 541 847, where we will be more than happy to help 
you with your questions or concerns.
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